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CAREER OBJECTIVE 
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Efficient and highly motivated IT/Information Security major currently attending Youngstown State University with 2.5 years of related work experience. Aiming to develop working knowledge of IT/IS and network infrastructure and information security to advance my IT industry knowledge, problem solving skills, and on-the-job adaptability. I am extremely excited, passionate, and ready to take on any challenge.
EDUCATION 
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YOUNGSTOWN STATE UNIVERSITY 	 
College of Science, Technology, Engineering, and Mathematics (S.T.E.M.)            	Youngstown, OH
B.S.A.S. Information Technology (Security Concentration) Candidate 			                      Aug 2019 – Present
Expected graduation: May 2023
Current University GPA: 3.87
URSULINE HIGH SCHOOL        							          Youngstown, OH
Graduated May 26th, 2019 with a 3.91 GPA taking numerous honors level courses              	    Aug 2015 – May 2019

PROFESSIONAL EXPERIENCE 
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Youngstown State University – IT Security Services / IT Infrastructure Services	Youngstown, OH
Student Systems Administrator	May 2021- Present
· Take responsibility for escalated tickets from lower tier IT technical support.
· Create and manage AD/O365 groups, teams, and emails for various departments and organizations on campus.
· Grant and provision access to local network shared drives, AD groups, and M365 cloud shared mailboxes/groups to various employees and students.
· Provision non-patron accounts within Identity Vault on a Linux server that generates user accounts with different systems integration configurations depending on client request.
· Took primary responsibility on testing and implementation of multi-factor authentication within M365 to student and staff accounts across campus.
· Collaborates directly with IT architects, engineers, and technicians to complete departmental projects and gain exposure to new systems and tools used within IT infrastructure as noted below.
· Configure network settings and troubleshoot network connectivity issues with PCs, personal mobile devices, layer 2 and 3 switches, access points, patch panels, and a variety of IoT devices.
· Configure ACLs and manage IP/Domain/URL blocklists using Threat Response.
Youngstown State University - IT Customer Services	 Youngstown, OH 
IT Service Desk Student Assistant	 Aug 2019 – May 2021 
· Answer user inquiries regarding computer software or hardware operation to resolve problems.
· Document and improve existing technical processes using the YSU Knowledge Base system.
· Maintain records of daily data communication problems and remedial actions taken, or installation activities using Team Dynamix and related documentation systems. 
· Gained exposure to higher tiers of IT work, working with CTS field technicians and IT infrastructure, network, and information security departments to complete tasks and projects.

TECHNICAL SKILLS 
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· Proficient in C++, MySQL, and Python 2 and 3 with exposure to HTML, CSS, PHP, and more.
· Skilled in on premises Active Directory, Linux file system/command line, Windows PowerShell, Cisco Prime Infrastructure, Threat Response, Cortex XDR, Deep Instinct, Microsoft 365 Cloud Administration, Papercut MF print management, Infoblox Grid Manager, MA4000 (NEC Management Enterprise), AWS cloud and MS Azure AD.
· Significant IT customer service experience, deep understanding of the relationship between IT and the end-user.

COURSEWORK AND EXTRACURRICULARS
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Relevant Coursework: Programming and Problem Solving 1 & 2, Development of Databases, Applied Calculus 1, Professional & Technical Writing, Information Assurance, Networking Concepts and Administration
[bookmark: _heading=h.gjdgxs]Extracurricular Activities: Alpha Lambda Delta Honor Society, Relay For Life 2021 and 2022 Event Lead, Relay For Life 2020 Online and Registration Committee member, Trumbull Mobile Meals Delivery Volunteer, FreshGuin Leadership Program 2019-2020, Emerging Leaders Program 2020-2021
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